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Data is subject to review until Annual Report is submitted. 



Complaints and 

Discipline
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OIPM serves as an alternative site for civilians and police officers alike to file 

complaints of misconduct against the NOPD. These complaints and allegations are 

compiled into referrals by the OIPM and provided to the Public Integrity Bureau (PIB) 

for them to investigate. The OIPM monitors and reviews the classification and 

investigation conducted by PIB. If the complaint continues into a disciplinary 

proceeding, the OIPM will continue to monitor and review the disciplinary process. 

OIPM monitors and reviews disciplinary proceedings conducted by NOPD to ensure 

accountability and fairness. The OIPM reviews the disciplinary investigation and 

attends the subsequent disciplinary hearings where the OIPM will provide systemic 

and individualized findings and recommendations based on NOPD's investigation. 

The OIPM conducts a thorough review of the proceedings, findings, and 

recommendations that is available for review by both the NOPD and the New Orleans 

community.
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Community-Police 

Mediation
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Mediation is an alternative to the traditional process of resolving complaints of 

police officer misconduct. Mediation is a process facilitated by two professionally-

trained community mediators to create mutual understanding and allow the 

civilian and officer to be fully heard and understood in a non-judgmental way.

9
REFERRALS FOR 
MEDIATION
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MEDIATION OFFER 
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INELIGIBLE FOR 
MEDIATION 

“I liked the chance to talk and 
that the mediators were good 
listeners. The process turned 
out good.” - Officer 
Participant

“ This was a good opportunity to 
express my concerns of how 
things were handled with the 
officer. I learned not to 
categorize the entire 
department because of one 
officer’s mistake. The officer 
learned to take time to listen 
before acting. This program 
should continue. Please don’t 
stop!” 
-Civilian Participant3

MEDIATIONS 
SCHEDULED 2

PENDING CONSENT



Community Relations
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OIPM participates in community events to

help extend the message the of OIPM and

participates in activities to impact the

nature of the relationships the community

has with police officers. OIPM is committed

to being present in the community, but also

presenting helpful information to the

public.

2
KNOW YOUR RIGHTS 
TRAINING

Liberty's Kitchen

Day Reporting Center 

1

COMMUNITY MEETINGS

Fraternal Order of Police
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POLICE UNION 
MEETING

NONPACC

Coalition of groups 

concerned with RTCC



Critical Incidents
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The OIPM is required by City Code 2-1121 to monitor the quality and timeliness of 

NOPD's investigations into use of force and in-custody deaths.  If an incident 

occurs, the OIPM is notified and a member of the incident and will report 

immediately to the scene. The OIPM will stay engaged from the occurrence of 

the incident, through investigation, and Use of Force Review Board hearings. 

Crit ical  Incident
1
Officer Involved 

Shooting - Civilian Death


